FRONTIER

LINER SERVICES

Trade Announcement

September 11, 2009

UNITED STATES EAST COAST TO
CARTAGENA, COLOMBIA

Dear Valued Customer:

To continue to provide a first class service to Cartagena, Colombia where the operating costs
continue to increase and current rates are below sustainable levels, a General Rate Increase
(GRI) will be implemented on all cargo moving Southbound from or via the United States East
Coast to Cartagena, Colombia.

Effective from October 11, 2009 the GRI will apply as follows:
20’ dry, reefer, tanks and special equipment = $300
40’ dry, reefer, tanks and special equipment = $600

This surcharge will also apply to all customers moving their cargo under established Service
Contracts and TLI’s.

Frontier Liner Services would like to take this opportunity to thank you for your continued
support.

If any further information is required, we invite you to contact our local Frontier Liner office or
directly contact your assigned Sales Executive.

For questions concerning individual shipments, please contact your Frontier Liner Sales or Customer Service Representative:

UNITED STATES COLOMBIA
Miami, FL (305) 471-7800 Bogota (571)327-4040
Jacksonville, FL (904) 724-2636 Cartagena (575) 664-1020
Savannah, GA (912) 234-7221 Barranquilla (575) 360-2802
Charleston, SC (843) 769-5531

Atlanta, GA (770) 495-0576



